
NAI Capital is a diversified full-service commercial brokerage
providing leasing and sale services in office, industrial, apartments
and retail property.   Serving the greater Los Angeles market with 15
regional offices in Los Angeles, Kern, Orange, Riverside, San
Bernardino and Ventura counties, NAI Capital also offers specialty
services to specific markets, such as…

Where Can We Help You Next?
As an exclusive regional member of NAI Global, one of the world's
most powerful commercial real estate service provider with over $45
billion in transactional volume, NAI Capital offers representation in
over 325 offices in 55 countries worldwide.

Why NAI Capital?
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Immediate global visibility through the NAI brand
As your broker, your project will be linked to a brand that is 
recognized throughout the world for quality and professionalism, and
supported by a multi-million-dollar Global Marketing Program.
According to the Real Estate Forum, the NAI brand is now the 3rd
most recognized brand in commercial real estate services!

Access to an award-winning, proprietary 
technology system

REALTrac™ Online is a cutting-edge platform that will allow us 
to manage portfolios and transactions with far greater speed and
efficiency. NAI is recognized as one of the most innovative companies
in the brokerage business and received RealComm’s Digie Award for
Best Use of Automation in Brokerage.

A global team stands behind you
More than just a local brokerage firm, NAI Capital is part of 
a global company with a wealth of resources and dedicated global
staff. The management team is deployed globally and locally to assist
in meeting our clients specific requirements. 



We are proud to be a market leader 
in major markets across the country

Market Leaders 

Atlanta – NAI Brannen Goddard

Baltimore – NAI KLNB

Boston – NAI Hunneman

Chicago – NAI Hiffman

Dallas – NAI Lynn

Denver – NAI Fuller

Los Angeles – NAI Capital
– Bakersfield – Santa Clarita
– Commerce – Simi Valley
– Encino – South Bay
– Newport Beach – Temecula Valley
– Ontario – Ventura County
– Palm Desert – West Los Angeles
– Pasadena – Westlake Village
– Riverside

New York – NAI New York City 

Milwaukee – NAI MLG

Portland – NAI NB&S

Salt Lake City – NAI Utah

San Francisco – NAI BT Commercial



Leadership

Jeffrey Finn
President and CEO
NAI Global
Chairman
NAI New York City
+1 609 945 4800
jfinn@naiglobal.com

Rhyne Brown
Senior Vice President,
Member Services
NAI Global
+1 949 854 6600
rbrown@naiglobal.com

In Our Local Office...

And Around the World.

James Garrett
Senior Vice President,
Member Services
NAI Global
+1 614 629 5262
jgarrett@naiglobal.com 

David Blanchard
Executive Vice President
NAI Global
+1 503 852 7037
dblanchard@naiglobal.com 

Richard Kimball
Executive Vice President,
U.S. Brokerage Ops.
NAI Global
+1 609 945 4025
rkimball@naiglobal.com 

Mike Zugsmith
Chairmam
NAI Capital
818 905 2400 ext 136
mzugsmith@naicapital.com

Rachel Howitt
CFO
NAI Capital
818 905 2400 ext 137
rhowitt@naicapital.com

Bob Scullin
Chief Executive Officer
NAI Capital
818 905 2400 ext 108
bobscullin@naicapital.com

Michele Stein
Director of Operations
NAI Capital
818 905 2400 ext 144
michelestein@naicapital.com

Yvonne Ayala
Marketing Director
NAI Capital
818 905 2400 ext 111
yayala@naicapital.com

Neil Wolf
IT Manager
NAI Capital
818 905 2400 ext 143
nwolf@naicapital.com



NAI Capital and its brokers effectively and efficiently represent
tenants in leasing office, R&D, industrial and retail property. We
provide smart thinking and fast action on behalf of clients, who
operate local, regional, and global businesses. 

As a full-services provider, NAI Capital can support all of your
commercial real estate requirements, representing you as an
owner/landlord, buyer or tenant with every aspect of property
acquisition and disposition, leasing/subleasing and site selection. 

Services for relocations, expansions, consolidations, subleases,
acquisitions, and dispositions include:

Current situation & business plan analysis 

Space planning/programming 

Market analysis & alternatives identification 

Strategic site selection 

Municipal incentives identification & negotiation

Comparative property, infrastructure & financial analysis

Transaction negotiation 

Build-out & post-occupancy services

Integrated Services

Representation

Industry Leading
Local Agents

Corporate Client
Management

Business
Processes

Global
Membership
Management

Technology
Solutions



Finance Division 
Real estate transactions begin, end, succeed and fail by the strength of their
financial viability.  Without financing, there is no deal.  It's that simple.

NAI Capital's Financial Services Group is committed to personalized
customer service and dedicated to providing creative solutions for Office,
Industrial, Retail, Multifamily, Hospitality and Storage Facility Commercial
Real Estate Financing.  They offer debt placement (1st and 2nd mortgages
and refinancing options), equity financing (limited and full joint venture
partnerships), mezzanine options and construction financing with
personalized advice, leading market knowledge and client success as their
first priority.

Corporate Services
Every corporate client faces a unique set of business and real estate
challenges.  That's why NAI Capital's managed network makes it their
business to understand every aspect of yours.  Within the network you'll
have a primary point of contact -- a senior corporate services executive
(CSE) -- who will leverage all its enterprise resources wherever you need
them around the world.

It's an approach that is both client-driven and results-oriented, and that
harnesses the power of technology to track transaction progress and
portfolio performance.  NAI's proprietary, award-winning technology
platform, REALtracTM Online, supports its account teams as they develop
strategies and manage assignments in diverse markets, providing clients
with clear and customized report benchmarking on projects, transactions and
leases.

Consulting and Advisory Services
NAI Capital, Inc. Advisory and Consulting Division offers the unique
opportunity to work with some of the most acclaimed green building
experts in the world. "Team Green" features cutting-edge designers,
architects, and both national and international companies providing
leadership in sustainability concepts. This enables clients to leverage state-
of-the-art building products with federal and state economic incentives in
developing the desired building of the future. 

Every aspect of a community is considered before a recommendation is
made for major capital investment. Transportation, labor availability,
municipal tax burdens, site appropriateness, construction costs, financing.
Be it a retrofit of an existing structure or a ground-up development, turnkey
solutions are provided.

Specialized 
Practice Groups



Strategic Transaction
Administration and
Reporting System:

STARS™

Best Practices

Best of class standard

Office, Retail, Industrial, Investment

Acquisition, Disposition, Property Management

Business processes

Forms, Checklists, Documents, 

Timelines, Analysis

Automated presentation and fulfillment tools



Our Technology

REALTrac™ Online
Transaction Management System.

REALTrac supports:

Reporting
Project Management
Best Practices

All combined within a Web-based, 
collaborative portal.

REALTrac™ Online is 
your ticket to success!



Marketing Tools 

E-Offerings
Our proprietary E-Offerings system
gives NAI brokers powerful,
professional electronic marketing tools
to present for-lease and for-sale
opportunities via email to our personal
contact list, or expand our reach with
our global database of buyers and
sellers.

NAI Opportunity 
Broadcast System
Our internal marketing platform 
provides fast, effective exposure for
our property listings to over 5,000  NAI
brokers around the world. 



Marketing Resources

NAI Capital offers its brokers a broad range of resources and specialized
marketing tools that build opportunities for business growth.

Marketing Support
Local Events and Trade Shows

PR and Advertising

GIS Mapping and Demographics

Graphics

Sponsorship Participation and Contribution

Corporate Branding



Research & Analytic Tools

AIR Forms®

Online forms for all types of real estate transactions; includes broker

commission protection paragraphs.

CoStar Suite® (On-line)
Online database of Property, Comps, Tenant and Exchange;

subscription required for CoStar Professional.

LoopNet®

Online database of property listings; subscription required for

Premium Membership.

Merlin
Available software used to access commercial property owner’s public

information.

NAI Site Right 
User-friendly online tool for research of single-site demographics

available via the NAI Capital Intranet.

PhotoMapper®

An aerial photograph program which is installed on the computer of

the TechNet person in each NAI Capital office.

TreesoftTM Analysis Tools
User-friendly financial analysis software for comparing leases or

investment alternatives.



Global Market Annual Report

Quarterly Market Reports

International Property Guides

NAI Global Property News

Quarterly Metro Level REIS Reports

Research & Publications




